Steamship Mental Health
Mutuel Support Solutions

Mental Well-Being Support for Seafarers March 2022

To the Members

The need to support the mental well-being of seafarers was brought into sharp focus by the COVID-19
pandemic. COVID related pressures continue to be present and the current conflict in Ukraine had
added a further dimension to this issue.

Steamship Mutual’s partnership with Mental Health Support Solutions (MHSS) allows crew members on
Members’ entered vessels free access to confidential and professional psychological support via the

MHSS 24/7 helpline.

For Members’ seafarers on vessels not entered with the Club, the service can be made available by
MHSS at a concessionary rate.

To ensure that the current service provided by MHSS meets seafarers’ needs and to assess the level of
awareness of this service, a survey has been produced to collate feedback from our Members.

Please follow the link here to access the survey, which consists of 8 questions.

The information collected is confidential and contact details are not recorded, unless you specifically
request further information.

Thank you for your time and support in completing the survey and please do not hesitate to contact the

Club if you have any questions.

Club Circular: E.44

Yours faithfully,

STEAMSHIP MUTUAL
UNDERWRITING ASSOCIATION (EUROPE) LIMITED


https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.steamshipmutual.com%2F&data=04%7C01%7C%7Ccb0f151b3c72481193c508d88b1171c7%7Cc999f0587bb249d39068805009ea67ba%7C0%7C0%7C637412254321957543%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ERWo7BktPkGnDt2HDCxyeeYRFAShyaBBK%2FEsO3xgbYw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.de%2Fr%2FQVV5ZNX&data=04%7C01%7CNatalie.Kenward%40simsl.com%7C57f44d0ee4374daa07f908d9fdfe93b1%7Cc999f0587bb249d39068805009ea67ba%7C0%7C0%7C637820092104580642%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=uOaO2i2aaP26BhhJoKxTEHuU0BYXkljc3vSj9w52qys%3D&reserved=0

