STEAMSHIP MUTUAL

February, 2006
To The Members

Dear Sirs,

Minimising Fatigue, Maximising Performance - Video/DVD Training Programme

Many incidents giving rise to claims are attributable to human error. The potential for human
error can increase as a result of fatigue induced by busy shipboard schedules. In response to the
growing concerns within the industry regarding fatigue the Managers of the Association, in
association with Videotel Marine International Limited have produced a training package
consisting of a Video/DVD and Work Book that is designed to raise awareness of this important
topic. Details of the programme are contained in the attached brochure.

As in the case of earlier productions, Members of the Association are entitled to special
concessionary rates, allowing a 20% discount from the standard price for either purchase or
rental of this programme. Further details concerning pricing and how to place orders can be
obtained from:-

Videotel Marine International,
84 Newman Street,

LONDON WI1T 3EU

Tel: +44 0207 299 1800

Fax: +44 0207 299 1818
E-Mail: mail@videotelmail.com
Web: http://www.videotel.co.uk

When contacting Videotel, and in order to obtain the appropriate discount, Members should
confirm their Membership with the Association, with the names of entered vessels for which the
programme may be required. Further details may also be obtained from the Managers' London
Representatives.
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Yours faithfully,

THE STEAMSHIP MUTUAL UNDERWRITING
ASSOCIATION LIMITED

STEAMSHIP INSURANCE MANAGEMENT SERVICES LIMITED
Authorised and Regulated by the United Kingdom Financial Services Authority
AQUATICAL HOUSE 39 BELL LANE LONDON E17LU
tel: 020 7247 5490 website: www.simsl.com



