STEAMSHIP MUTUAL

To the Members August 2011

Dear Sirs,

STEAMSHIP INSURANCE MANAGEMENT

With effect from 20th August 2011 Stephen Quartermaine will be retiring as a Partner of the Club’s
Managers and as Head of Underwriting and Reinsurance of Steamship Insurance Management Services
Limited (SIMSL). With effect from the same date Stephen Martin will assume the role of Head of
Underwriting and Rupert Harris will become Head of Reinsurance.

The Directors and Managers of the Club would like to thank Stephen Quartermaine for his considerable
contribution over the 35 years of his career with the Club and to wish him well in his retirement.

Yours faithfully,

THE STEAMSHIP MUTUAL UNDERWRITING
ASSOCIATION LIMITED
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