People Claims Team

Covid Safe Crew Changes

Van Ameyde McAuslands are pleased to
announce they are now offering a national one
stop service for COVID safe crew changes. We
can offer Polymerase Chain Reaction (PCR)
tests. Evidence shows that people who do not
show signs or symptoms of COVID can be

detected using saliva tests.
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This swab test is overseen by our in-house
registered nurse and claims consultant Venetia
Lawrence. We can also offer consulting and
advising on best practice COVID safe crew
changes and infection control measures.
Keeping your crew safe and giving you peace

of mind.




Peace of mind with McAuslands

COVID PCR tests (in and around the London Nationwide COVID PCR results guaranteed
area) are guaranteed to give results within  withing 72hrs (results usually return in

24 hours. Fly your crew in and have them 48hr) Video consultation and supporting your
tested by a registered nurse before they join the crew members to self-administer the test.

ship.

Email our consultant to arrange your crew COVID tests today;

Michael Robertson — 28 years’ experience Venetia Lawrence - 15 years’ experience
Michael.Robertson@mcauslands.com Venetia.Lawrence@mcauslands.com
M +44 (0)7785 73 46 33 M +44 (0) 7771 434045
T +44 (0)1444 87 69 40 T +44 (0) 2381 922199
Mike has almost 20 years’ experience within the P&I Venetia is a highly skilled and professionally qua-
Maritime Insurance Industry and has developed an lified medical practitioner holding diploma, BSc
unrivalled worldwide reputation for his specialist (Hons) and International Baccalaureate qualificati-
handling of "people claims" including crew, stowa-  ons. Venetia is also a mariner with experience up to
way, illegal immigration and matters of maritime Deck Supervisor on a marine survey vessel. Having
security. also worked as a specialist travel nurse consul-
His assembled knowledge and expertise will reduce tant Venetia is ideally placed to provide assistance,
client’s risk and ensure that the time spent dealing guidance and claims management services to our
with difficult and problematical cases is reduced to a ‘peoples’ team.
minimum. Venetia provides support, empathy and a full under-
Mike is also the current chairman of EPIC, the standing of crewmember needs whilst also providing
European P & I Correspondents group. the investigative skills required by ship owners and

manning agencies. This helps clients manage and
understand treatment and control costs associated
with illness, injury and repatriation.
Venetia is located at our Southampton office and is
ready to help your personal injury / wellness team.
wherever that may take her.

CONTACT US
If you'd like to know more about our services,

please visit our website.
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