


Stephen Martin
Club CEO




¢ &

K A

ol
g

Endorsed Supported Trusted

97% of Members and brokers said 97% of Members and brokers said they 94% of Members and brokers said they can
they would recommend would continue to place their business with rely on Steamship to handle claims
Steamship Mutual for P&l Insurance Steamship Mutual in the future professionally and settle them promptly

#MutualVision



$90%

of Members and brokers agreed that the Club
was in the top quartile of P&l Clubs

Reliable in claims handling and with capable
and experienced senior management

#MutualVision



Most Highly Rated for...

o Accessibility of staff

e Speed/quality of responses

o Strength of Service

e Ability to retain strong relationships

e Acting in the spirit of mutuality

e Communicating effectively with
Members and brokers

#MutualVision




Steamship
Mutual's
Service

Brokers (96%)
regarded the
underwriting team
as responsive and
communicative

#MutualVision



Speedy
response

0%

Communicating
effectively with Acting in
Members & brokers the spirit of

mutuality

Of Members who responded rated
Steamship Mutual

in the top 2 of all P&l Clubs

for each of these categories

Understanding
all issues when

advising

Demonstrating a
knowledge of
their business

Being
flexible in all
aspects Having open
and transparent
processes

#MutualVision




Steamship
Mutual

If you have any further feedback you would like to
share, please reach out to your Club contact.

Contact Us

#MutualVision


https://www.steamshipmutual.com/contact-search

