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Presentation Highlights

Crew

• What is covered

Passengers

• Cruise curtailments and shoreside excursions

• Who, what and where we cover

The importance of a thorough investigation
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Crew Claims
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Crew and Third Party Claims

Steamship Mutual

Who we cover
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Crew

Stevedores

Stowaways

Third parties / visitors

Supernumeraries

Pilots

For both contractual and tortious liabilities
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Crew Claims
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What we cover
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Liabilities arising from illness, injury or death of seafarers

• Medical costs abroad and at home

• Repatriation and substitute costs

• Sickness wages

• Disability or death compensation to next of kin and dependants

• Damages claims

Deviation expenses

Loss of baggage and effects

Shipwreck unemployment indemnity



Crew Claims
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Where we cover

Ship

Gangway

Ashore

Home to ship and vice versa

Full period while contract in force
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Passenger Claims
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Passenger Claims
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Strong Cruise Operator Commitment

• American Queen

• Anschutz Company

• Carnival Corporation Brands

• Hornblower

• Lindblad Expeditions

• MSC Cruises

• Norwegian Cruise Lines

• Phoenix Reisen GmbH

• Ponant

• Ritz-Carlton Yacht Collection

• Royal Caribbean Cruise Lines

• Viking Ocean Cruises Ltd

….. and many more

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjdvYbCgd_iAhUSxoUKHfAkAp0QjRx6BAgBEAU&url=https://www.cruisemapper.com/cruise-lines/Ritz-Carlton-Cruises-96&psig=AOvVaw3SJUZ-0nhDKY-T7uK37pwi&ust=1560259441382522
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Passenger Claims
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What we cover

• Liabilities arising from illness, injury and death of passengers

• Must be fault or negligence on ship Owners’ part – unlike with crew claims

• Slips, trips and falls

• Food poisoning

• Norovirus outbreaks

• Covid-19 outbreaks

We do not cover “we didn’t like it”
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Passenger Claims
Cruise Curtailments

When a cruise is cut short owing to a casualty to the ship

• Cost of getting passengers home

• Refunds / compensation paid

Club will cover:

However:

US$1.2 billion of that for the wreck removal

Infamous example – Costa Concordia

• Most liabilities to passengers in history

• Total claims estimated at US$1.5 billion



Passenger Claims
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Separate shore excursion cover available

Can be P&I if ship owner is negligent with the 

selection of the tour operator

Duty to warn passengers of known dangers when 

taking guests to unknown, exotic places

Shore Side Excursions
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Investigations



Investigations
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What to collect

Accident Report

Witness Statement

Investigation Report

Photographs

Ship’s Medical Records

Lawyer / Correspondent required

Ship’s Deck / Engine Log Books

Passenger activity / speng log

Surveillance
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Any Questions?

Steamship Mutual
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Crew Illness and Injury

Chris Adams



Contents
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Illness
• Cost

• Causes

• PEME

Injury
• Recurrent Causes

Crew Claims



Crew Illness and Injury
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The Cost of Crew Claims – 2019 to 2022

Year Routine Claims Major Claims Total Crew as %

No. Value No. Value No. Value No. Value

2019 1,083 $15.3m 18 $11.2m 1,101 $26.5m 22% 20%

2020 1,034
$15.8m

23
$18.6m

1,057 $34.4m 21% 31%

2021
1,213 $19.3m

18
$8.4m

1,231 £27.7m 22% 29%

2022 1,196
$18.5m

10
$8.4m

1,206 $26.9m 22% 22%
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Recurrent Causes of Crew Illness
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Musculo- Skeletal Conditions

Back pain, joint issues

Abdominal Conditions

Appendicitis, Hernia, Gall Bladder Stones, Haemorrhoids

Genito-Urinary Conditions 

Kidney Stones

Cardiovascular Conditions

Hypertension, Coronary Artery Disease, Stroke

Obesity

Diabetes



Body Mass Index - BMI
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Functions of Weight 

over Height²

BMI Category

18 -25 Healthy

25-30 Overweight

30-40 Obese

>40
Morbidly

Obese



Obesity – Health and Safety Issues
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Health

• Decreased lung function

• Arterial stiffness

• High blood pressure

• Diabetes

• High (bad) cholesterol

• Elevated risk of heart attack or stroke 

Safety

• Shortness of breath, fatigue

• Obstructive sleep apnoea

• PPE

• Emergency operations

• Likelihood and severity of trips and falls



Pre-Employment Medical Examination - PEME
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Highlights the importance of seafarers being fit for 

seagoing employment

Identifies the conditions that most frequently result in 

unfitness

Explains how illness risk can be controlled by lifestyle

choices

Encourages seafarers to take a positive view of the 

PEME

Promotes Crew Health and the Club’s PEME Scheme



Steamship Mutual 23

Crew Injury



Recurrent Causes of Crew Injury
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Working at height either within or near cargo holds



Recurrent Causes of Crew Injury
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Working overboard or near the ship’s side Working with machinery



Recurrent Causes of Crew Injury
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Mooring operations Lifeboat drills



Entering Enclosed Spaces 
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Failure to follow proper procedures before entry

Failure to identify what might constitute an enclosed space

Failure to follow correct procedures in the event of a casualty



The Effect of Oxygen Depletion
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Oxygen Concentration Time of Useful Consciousness

21% - normal atmosphere, sea level Infinite

10% 20-30 minutes

7.7% 3-5 minutes

6% 1-2 minutes

4.9% 30-60 seconds

3.8% 15-20 seconds

3.3% 9-12 seconds – death within 5 mins



No Seafarer Should Return 
Home in this Manner
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Any Questions?

Steamship Mutual
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