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▪ Established in 1989.

▪ The world’s leading crisis communications network dedicated to serving 

the shipping, energy, offshore and transportation industries.

▪ Providing 24/7, 365 days a year, media response, planning, training and 

drills.

▪ Over 12,000 ships registered in service.

▪ Over 400 ship owning and ship management clients

▪ 1000+ incidents handled pa.

▪ International Network of 26 offices+ 20 Associate offices.



Global Presence   

Local Response

International Network of 26 offices + 20 Associate offices



▪ Minimise Unwanted Publicity

▪ Set Media Agenda 

▪ Obtain Share of Voice

▪ Correct Misperceptions 

▪ Provide an efficient flow of balanced information

▪ Protect your reputation

Response Objectives



Targets:

Owners/Managers/Operators

Charterers/Customers

Insurers/P&I/H&M

Regulators

Authorities

Emergency Services

Staff & Crew

Effective Incident Response



West Africa:

▪ Petro-Piracy

▪ Kidnap for Ransom

▪ Armed Robbery

▪ Issues with 

Authorities

East Africa & ME:

▪ Yemen and the Red 

Sea

▪ Strait of Hormuz

▪ Terrorism

▪ Sanctioned States

South America:

▪ Drugs

▪ Venezuela

SE Asia:

▪ Terrorism

▪ Piracy

Europe:

▪ Migrant and 

Stowaways

▪ Terrorism

▪ Activism

Risk Areas 2023

+ Social Responsibility Issues  





It’s not just 
accidents………

• Piracy

• Financial Misconduct

• Sanctioned cargoes

• Restructuring

• Migrant rescues

• Geopolitical issues

• NGO issues

• A lessening Covid 19 threat



EVOLVING REPUTATIONAL RISKS

• Social Media

• Geopolitical events

• ECO activism and NGO campaigns

• Cyber security

• Corporate issues, Social responsibility and integrity



ECO ACTIVISM & NGO CAMPAIGNS





EFFECT OF SANCTIONS

"It's completely unacceptable that Russian gas

is still allowed to flow in Finland, more than six

months after [Russian President Vladimir]

Putin launched his invasion," Greenpeace

activist Olli Tiainen said in a statement.



CORPORATE ISSUES





Site Analytics
16th February – 16th March 2022

(Felicity Ace)

Total Site Visits:
81,318

Dark Sites





Social Media





Online conversations becoming offline problems…





• 24/7 monitoring from the 
moment MTI receives an 
incident notification.

• Specialist software filters 
results via key words and AI.

• International, local, trade 
press and social media.

• Compiled into a 
comprehensive media 
summary report.

Media & Social Media Monitoring



Communicating with the Media 



Scenario

There has been a collision in the Houston Ship Channel between your 
vessel, a tanker, the ‘Cedar’ and another vessel ‘Pacific’. A tank has been 
breached.

A section of the Channel has been shut by the US Coast Guard for safety 
and counter pollution issues. Two of your seafarers have been flown 
ashore to receive medical treatment.  

Oil is reaching the shoreline and environmental groups are posting images 
of dead sea birds….





Media Response

1. What is your media strategy?

2. Who will respond on your behalf?

3. What will you be saying?



Incident Response

From the moment an incident occurs…

▪ Media Monitoring: Immediate monitoring of traditional, trade, and social 
media with detailed reports to the company

▪ Press Statements: Draft holding statement for approval and use by company 
as necessary

▪ Media Representation: Dedicated information centre and telephone number 
established for client. Media calls and emails can be directed to MTI, while 
facts are established, relieving pressure on the company

▪ Media Engagement: Statements, key messages, Q&A’s and speaking points



MTI Incident Response

In the event of a crisis…

MTI Network will support the ERT and Communications Team with:

✓ Strategic recommendations

✓ Immediate media/social media monitoring/ PSC Monitoring

✓ Expert media advice and counselling during an incident, including engagement with the press. 

✓ Holding Statements, on-going statements, Q & A’s and messaging

✓ Media responders on site if required

✓ Interviews and Press Conferences if required



MTI Network Service

MTI Network can offer proactive support to Shipowners and Managers:

✓ Basic media training

✓ Advanced media training for senior management

✓ NOK response training aimed at crewing personnel

✓ Preparation for all types media response

- Telephone enquiries, online and in-person interviews, media ambush, press conferences

✓ Media Q&As

✓ Participation in drills

✓ e-Learning platforms for shoreside staff and seafarers



Media Response

1. What is your media strategy?

2. Who will respond on your behalf?

3. What will you be saying?

Let’s try a few questions….



30

Questions and Conclusion.



Argentina | Australia  | Belgium  | Brazil | Cameroon | Canada | Chile | Columbia | Cyprus | France | Greece | 

Hong Kong | India | Indonesia | Italy | Japan | Malaysia | Mexico | Mozambique | Myanmar | Nigeria | Peru | 

Philippines | Scandinavia | Scotland | Singapore | South Africa | South Korea | Spain | Thailand | The 

Netherlands | Turkey | UAE | UK | USA | Venezuela | Vietnam


